
 

Employees in focus 

 

INTERVIEW WITH MLADEN PLASTIĆ, A COOK FROM HOTEL DUBROVNIK 
PRESIDENT, WHO WAS AWARDED THE BEST EMPLOYEE OF THE YEAR 2008 
OF THE VALAMAR GROUP 

I put an effort into spending 
time with every guest 

As a tradition, the Christmas 
issue of VIV introduces the Best 
Employee of the Year of our 
Group. This year the honor went 
to Mladen Plastić, a cook from 
Dubrovnik. 

 

 

Mladen's colleagues and manager describe him as 
mysterious, always smiling and happy, and sets an example 
and standards of hospitality and guest relations with his 
unconditional love towards work. Mladen is greatly 
responsible for Hotel Dubrovnik President being awarded the 
"Croatian Tourism Flower for Quality 2007", a prestigious 
award for the best breakfast in Croatia. 

Before we begin, I would like to congratulate you on 
behalf of all Valamar Group employees. How do you feel 
as the proud owner of the Best Employee of the Year 
award? Did this award surprise you? 

I was very surprised because I did not expect to be chosen 
amongst all the employees in the Valamar Group as the best. 
Since I participated in preparing the gala dinner in Poreč, I 
was ecstatic and surprised when I received the award. To be 
honest, I'm still not conscious of everything that happened.  

Can you briefly describe your career in Valamar? Were 
your expectations fulfilled? 

I have been working in Babin kuk since 2001. I worked as a seasonal employee until 4 years ago 
when I received permanent employment. During this time I worked at various jobs in the kitchen, the 
last three years my job has been breakfast at the show cooking station. Last year we received an 
award for the best hotel breakfast in Croatia. I would like to emphasize that this award is not only mine 
but also the entire team with whom I work with everyday. All of my expectations are fulfilled because 
I'm working at a job that I love and I give it my all in doing the best job possible.  



You are highly praised in the guest satisfaction questionnaires. In your opinion, what is most 
important in guest relations, for the guest to feel at home in our properties?  

Guests always come first for me and I do my best in serving them and fulfilling their wishes. Since I 
speak two foreign languages very well, I'm always in contact with guests and I think I'm an open and 
cheerful person, generally smiling and approachable. I put an effort into spending time with every 
guest.  

We know you have a family. Taking into consideration the work tempo in hospitality, how do 
you manage to balance professional and personal obligations? What do you do in your spear 
time? 

Since I prepare breakfast, my workday starts at five a.m. and finishes after noon. After work I pick my 
child up from kindergarten and spend the day with my family. In my spear time I most enjoy playing 
and strolling with my son.  

Do you have a message for the end of the interview? 

I would like to express my gratitude for the award and commend all Hotel Dubrovnik President 
employees, especially my colleagues with whom I work. We function and work well as a team and I 
think that we are all the reason that the hotel works well. I would like to thank, in particular, the young 
employees who have persevered and who I can rely on Pasko, Vedran, Svjetlana and Ivan. 


